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Why is Rapid Antigen Testing being used for visitors at Western Health?    

Western Health may require visitors to perform a Rapid Antigen Test (RAT) before visiting. 

This is to minimise the risk of exposure and ensure safety of patients, visitors, and staff.  

Visitors on day 7, 8 or 9 of their COVID-19 diagnosis, will be required to return (prior to or on 

arrival) and show evidence of a negative RAT.  

Visitors to Grant Lodge are also required to return and declare a negative RAT (prior to or on 

arrival), before being permitted to enter.  

Rapid antigen testing may also be implemented by individual departments according to 

clinical risk.  

 

 Where can I access Rapid Antigen Testing?  

If you are a visitor on day 7, 8 or 9 since testing positive for COVID-19, you can access 

RATs from security at screening checkpoints.  

For all other testing, please refer to the Department of Health website: 

https://www.coronavirus.vic.gov.au/about-rapid-antigen-tests  

 

 

What do I do if my Rapid Antigen Test is positive?   

If your test is positive, you will not be allowed to visit the hospital. This is to keep our 

vulnerable patients safe. You are required to contact the Nurse in Charge, via Switchboard 

(8345 1333) for further instructions.   

You must report your positive test result to the Department of Health as soon as you can by 

either calling the Coronavirus Hotline at 1800 675 398 or completing the online form at this 

website:https://dhvicgovau.powerappsportals.com/rapid-antigen-test/.  

You must stay home and start isolating. More information can be accessed via the 

Department of Health website to assist you during your isolation period: 

https://www.coronavirus.vic.gov.au/checklist. 

https://www.coronavirus.vic.gov.au/about-rapid-antigen-tests
https://dhvicgovau.powerappsportals.com/rapid-antigen-test/
https://www.coronavirus.vic.gov.au/checklist
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In rare and exceptional circumstances, you may still be permitted to enter. Please discuss 

this with the Nurse in Charge or the screening staff if you feel this applies to you.  

 

What if I start to feel unwell? 

If you are unwell with symptoms of COVID-19 please do not attend the hospital. 

You should seek help from your usual healthcare provider. Make sure you call ahead and 

notify them of your circumstances before attending their location. If you experience an 

emergency, you should follow usual emergency procedures, calling 000 or attending your 

local emergency department.   

 

When will I be able to visit Western Health again?  

You will be able to visit Western Health again when you have completed the 7-day isolation 

period, your symptoms have resolved and you return a negative RAT prior to entry.  

 


