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Supporting Consumers and their Families 
affected by Family Violence and Staying 
Safe during COVID-19 

Avoiding public spaces and working remotely can help to reduce the spread of COVID-19, but for many 
victim-survivors, staying home may not be the safest option. We know that any external factors that add 
stress and financial strain can negatively impact victim-survivors and create circumstances where their 
safety is further compromised. 

Family Violence is about power and control. When victim-survivors are forced to stay in the home or in 
close proximity to people who use violence against them, situations can arise where behaviours to exert 
control over their victim-survivors can occur, this including a global health concern such as COVID-19. 
Children may be isolated from school and having to stay at home with people who use violence against 
them or their family members.  

Here’s how COVID-19 could uniquely impact Family Violence victim-survivors: 

 A person(s) who use family violence may withhold necessary items, such as medication, hand 
sanitizer or disinfectants. 

 A person(s) who use family violence may share misinformation about the pandemic to control 
or frighten victim-survivors, or to prevent them from seeking appropriate medical attention if 
they have symptoms. 

 A person(s) who use family violence may prevent victim-survivors from seeking medical 
attention if they need it. 

 Programs that serve victim-survivors may be significantly impacted – refuges may become full 
Victim-survivors may also fear entering refuges because of being in close quarters with 
groups of people. 

 Victim-survivors who are older or have chronic heart or lung conditions or other vulnerabilities 
may be at increased risk in public places where they would typically get support, like refuges, 
counselling centres, Medical centres or courthouses etc. 

 Travel restrictions may impact a victim-survivor’s escape or safety plan – it may not be safe 
for them to use public transportation or to fly. 

 A person(s) who use family violence may feel more justified and escalate their isolation 
tactics. 

If any of the above sound like they may be happening to your consumer or their carer, here are 
a few suggestions for victim-survivors that may make this uncertain time feel a little bit safer: 

Create a safety plan. 

Having a safety plan laid out can help protect victim-survivor’s during this stressful time. A safety plan 
is a personalised, practical plan that includes ways to remain safe while in a relationship, planning to 
leave, or after you leave.  

 If you are in danger call 000 (Vic police have indicated that their family violence response will 
not change as a result of Covid-19) 

 Call Safe Steps on 1800 015 188 (Safe Steps place families in crisis accommodation 
and/or refuge) or 1800 RESPECT (737 732) 
These 24hr phone services will safety plan with victims-survivors, friends, family members, and 
anyone who is concerned about their own safety or the safety of someone else.  

NWMH Family Violence Intranet page includes safety planning resources in the referral resource 
section near the end of the page for any clinician working to develop safety plans with consumer or 
their carers  
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With outpatient appointments occurring over the phone or via video link it is important that we are 
asking consumer if  

 If they feel safe to speak over the phone  
 If anyone else is present during the conversation  
 If the call is on speaker.  

If we know someone is experiencing family violence developing a code word with them can assist for 
when it’s unsafe to speak on the phone or if the perpetrator is monitoring the conversation.    

If you suspect a consumer is a victim-survivor of Family Violence, ask the two MARAM (Multi 
Agency Risk Assessment Management) screening questions:- 

1. Has anyone in your family done something that made you feel unsafe or afraid? 
 

2. Is there more than one person in your family that is making you or your children feel 
unsafe or afraid? 

If the answer to either of these questions is YES please ask the following questions which are 
risk related questions referring to the person using family violence: 

Have they -  

3. Controlled your day to day activities (e.g. who you see, where you go) or put you 
down? 

4. Threatened to hurt you in any way? 
5. Physically hurt you in any way (hit, slapped, kicked or otherwise physically hurt you)? 
6. Do you have any immediate concerns about the safety of your children or someone 

else in your family? 
7. Do you feel safe when you leave here today? 
8. Would you engage with a trusted person or police if you felt unsafe or in danger? 

Here is short response option to the above questions depending on the answers. 

Not in Immediate Danger Immediate Danger 

If the person is not in immediate danger and is 
not willing to receive further assistance: 

Provide information about support that is 
available including to make a report to Police 
particularly if children are affected. 

Consider child wellbeing and safety, and share 
information provided if needed 

Monitor closely. 

Let the person know that if their circumstances 
change they should seek assistance 

If in immediate danger and person is willing 
to receive assistance; 

Call police (OOO) if a crime has been or is likely 
to be committed. 

Seek support of a specialist family violence 
service 

Make a safety plan 

Consider child wellbeing and safety, and share 
information to provide if needed 

If not willing to receive assistance, particularly if 
children are affected, consider referral and call 
000 

 

If the person is not in immediate danger and 
is willing to receive further assistance; 
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Note the services and options available to the 
person experience family violence, including 
support to make a report to Victoria Police 

Consider child wellbeing and safety, and share 
information to provide if needed 

Refer and collaborate with a specialist family 
violence service for comprehensive assessment 

Make a safety plan 

 

 

Reach out for help. 

For any victims and survivors who need support,  

Call Police 000 in an emergency,  

Safe Steps 24 Hrs on 1800 015 188 for emergency accommodation and assist with Family Violence 
Matters (women and Children only) 

1800 RESPECT 24 hrs for safety planning, Family Violence Information and referral or free 
counselling. 

For Consumers that may be perpetrating Family Violence, Remember our responsibilities under the 
information Sharing Schemes, follow this link on the MH intranet for a reminder of what we can share 

and who with. http://intranet.mh.org.au/www/714/1001172/displayarticle/1586301.html 

Remember Zanetta Hartley and Amanda Dashwood our Specialist Family Violence Advisors are 
available for Secondary consultations and information regarding Family Violence.  

Zanetta.hartley@mh.org.au   0455 943 972 

Amanda.dashwood@mh.org.au 0437 729 967 

You are not alone. 
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